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1. After your request has been approved by the UH 
ITS Site License Office, you will receive an email 
from ESRI (service@esri.com). Click on the Get 
Started button to begin. 
 
NOTE: Check your Spam folder if you do not see 
this in your Inbox. 

 
 
 
 
 
 
 
 
2. You will be directed to the ESRI Sign In page. If 

you have a pre-existing account, please log in 
here (skip to step 6).  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
If you do not have an account, click on the 
Create an Account tab at the top. Complete the 
fields and click on Create an Account button. 
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3. You should receive another email from ESRI 
(accounts@esri.com). Click on the Activate Your 
Account button in the email. 
 
NOTE: Check your Spam folder if you do not see 
this in your Inbox. 

 
 
 
 
 
 
 
 
 
4. Enter all the fields to create your account. Read 

through the License Agreement, click on the I 
accept the terms & conditions box and click on 
the Create button.  
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5. Enter your newly created Username and 
Password to log in. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. Click on Support & Services in the menu and 

click on My Training to view the available 
courses. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

This free UH ESRI Training Account is valid for a 2-year period starting from the day your request is approved by 
the UH ITS Site License Office. This can be renewed for 2-year periods for members with an active UH affiliation. 

If you encounter any trouble creating or logging into your account, please contact the UH ITS Site License 
Administrator at sladmin@hawaii.edu for assistance.  


